TAMIL NADU MOBILITY AND LOGISTICS CORPORATION LIMITED
Tamil Nadu Tourism Complex, 5th Floor, No.2, Wallajah Road, Chennai-2.

Dr. T.Prabhushankar, I.A.S.

Managing Director (FAC).

Lr. No. STUs/TNMLC/OBP/2025 . Date: 30/10/2025
To

The Commissioner, :

Commissionerate for Weélfare of the Differently Abled,

No.5. Kamarajar Salai,
Chennai -600 005.

Sir,

Sub: WDAP - Nethrodaya — Request to issue an order exempting Visually
Impaired persons from the conditions for applying free travel
passes as specified in policy note of WDAP - Reg.

Ref: 1. Letter received from M/s. Nethrodaya, Chennai, dated
23/10/2025 (Copy enclosed)

Vide the reference cited above, the Founder of Nethrodaya, Chennai

requested to issue an order exempting VisUaIIy Impaired persons from the

conditions for applying free online travel passes and thereby permitting
them to travel in express & deluxe buses on mere production of UDID card
only.

Presently, for Visually Impaired persons, bus Pass is being issued to the
Visually Impaired persons through online for MTC operational area and for
other area through manual bus pass based on the UDID/National disability
Certificate. The beneficiaries are allowed to travel in the STU buses by
showing the bus pass and STUs are reimbursing the amount by claiming
the bill based on the quantity of bus pass cards issued to the Visually
Impaired persons.

(P.T.O.)



Whereas, the Nethrbdaya is requesting to allow the Visually Impaired
persons to travel in the express and deluxe buses by showing the UDID
card only. If the beneficiaries are permitted to travel by showing the uDID
cards, STUs may not be able to quantify the beneficiaries travelled, which
may affect the reimbursement claim by STUs.

Hence, TNMLC requests the Welfare of the Differently Abled Persons
Department to examine the said request and guide us to move further.

Thanking you,
Yours faithfully,

for Tamil Nadu Mobility and Logistics Corporation Limited

Managing ) 2/1
..
- Copy to !
Thiru. C. Govindakrishnan.
Founder. '
Nethrodaya,

No.47/1, Phase II, Nolambur, Mogappair West,
Chennai - 600 037.



